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3 ways to improve benefits

education and access

1. Success depends on creating customized employee experiences.

Poor employee understanding can create numerous problems:'
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“Take feedback and perspectives from individuals
to make sure that you're providing the best
possible benefits and engagement solutions
that are right for them. Listening to your

A1 Create a culture employees will show that you care about

%3 of inclusivity them as individuals. In return, they’ll place
and belonging more trust in you as their employer and will

stay with you for the long-term.”

- Kaleb Unverfehrt, Vice President, Enrollment Strategy, Colonial Life

2. Think beyond the annual enrollment process.

Talk about 69 o/ of employees would like to receive communication at
& your benefits O least afew times or frequently throughout the year.
% @ to employees Employees that receive benefits communication more frequently
year-round are happier with the overall communication efforts.'
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Ask for In a Colonial Life Employee Enroliment Survey, 94% of
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reqularly informal) when designing their benefits offering.?

3. Use technology as an enabler, not a replacement for humans.
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Cﬁ Take an “always on” approach to benefits

If you keep your enrollment technology accessible
throughout the year, you can enroll new employees

in their benefits as part of their onboarding experience
without having to wait for the next open enroliment window.

You can also keep your benefits education materials live for employees
to review all year long.

Connect with a Colonial Life
representative to learn more >
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